Do you have a
complaint at
your school?

Is the complaint with a school staﬀ member?
Immediate resolu?on

Allow 10 days

Allow 30 days

Is the complaint with the school principal?
Immediate resolu?on

Yes
Speak with that person to resolve the issue.
Keep track of when you spoke with the person
and what was said.
If the problem is not resolved with the staﬀ
member, write a le=er of complaint to the
principal. Make sure you date it and keep a
copy for your records.
If you have not received no?ﬁca?on from your
principal within two weeks of the ini?al ﬁling
date of your complaint, you can write a le=er of
complaint to the execu?ve director of your
school.
Yes
Speak with the school principal to resolve the
issue. Keep track of the mee?ng date and what
was said.

Allow 30 days

Write a le=er of complaint to the execu?ve
director of your school. Date it and keep a copy.

Allow 30 days

If you are not sa?sﬁed with the resolu?on of
the complaint, you can direct all of your
le=ers of complaint to the superintendent or
the board of educa?on.
You have the right to appeal a decision that
you are not sa:sﬁed with.

S:ll not sure how to go about ﬁling a complaint or need support? Contact BBK at 510-932-6031

If you have a complaint, submit it in wri:ng to your school, district or county oﬃce of educa:on.
Complaint about educator misconduct:
In addi?on to submiPng a complaint to the school, district, or county oﬃce of educa?on, you can report misconduct
to the California Commission on Teacher Creden?aling at
credentials@ctc.ca.gov and include the aﬃdavit form or by phone at (916) 322-4974, Op?on 2, Mon-Fri 12:30pm
to 4:30pm.
In the West Contra Costa Uniﬁed School district, teachers earn tenure a[er 5 years, that means that a teacher has
successfully completed his or her proba?onary period and they have experience teaching. Tenured teachers have
certain rights to protect them from losing their jobs for unsubstan?ated reasons (harder to ﬁre). You can always ask
a teacher: “Are you tenured?”
Complaint about student discrimina:on, harassment, in:mida:on, or bullying:
A complaint must be ﬁled with the WCCUSD no later than six months from the date the incident occurred through
the Uniform Complaint Form. Within 60 days the district shall conduct and complete an inves?ga?on of the
complaint and prepare a wri=en decision. If the school district fails to follow any of the rules a complaint can be ﬁled
with the California Department of Educa?on .
Complaint about instruc:onal materials, emergency or urgent facili:es, safety of students, and teacher vacancy or
misassignment
Commonly known as the Williams Complaint and they may be ﬁled anonymously. Williams Complaints are ﬁled with
the principal, or their designee, of the school in which the complaint arises. Schools have complaint forms available
for these types of complaints, but will not reject a complaint if the form is not used as long as the complaint is
submi=ed in wri?ng.
Need assistance? Call us at 415-483-4089 or email us at dgalicia@bbk-Richmond.org

